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When Your Sense of Balance Falters

Vertigo, dizziness or imbalance will affect 90 million Americans at some time during their lifetime.

Homo sapiens is a Latin expression
meaning “the wise human” or “the
clever human,” an assigned name due in
part to man’s ability to walk upright, an systems, including hearing,
amazing act we’ve been pulling off vision, and muscle
for thousands of years. That’s be- ﬂ feedback.
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The functioning of the
vestibular system depends
on information from many

Children with treatable vestibular disorders are
sometimes incorrectly diagnosed as learning
disabled, dyslexic or psychologically disturbed.

cause balance and equilib-
rium help us stay
erect when stand-
ing, know where
we are in relation to
gravity, and help

If you suffer from
dizziness, vertigo, or
“motion sickness,” you
could have an equilibrium
disorder. Rapid head
movements, turning too

development of clinical protocols and
continuing education. Physicians,
audiologists, therapists, clinics, and
hospitals use the Institute’s evaluation
protocols and therapy programs
worldwide.
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us walk, run, and ( ( quickly, or walking or For more information on balance and
move without o riding can make the dizziness, contact your AudigyCertified™
falling. condition worse. A loss of professional.

Despite this, / / surefootedness is another

many of us still
lose our sense
of balance and

sign your normal sense of
balance is out of order.
If those descriptions fit

Patient Colner,

fall. In fact,
dizziness or loss of
balance is the second
most common complaint heard

Balance-related falls are responsible for
more than 50% of the accidental deaths in the
elderly and cause over 300,000 hip fractures

a year for those over 65 years of age.

in doctors’ offices. And fear of falling

is the number one health concern of

individuals in their later years.
Balance, or one’s sense of

equilibrium, is a complex process

controlled through vestibular

organs contained in the inner ear.

you, don’t panic. Diagnosis
and treatment options have

become more effective over
the past ten years. For example,
with proper diagnosis
and therapeutic exercises
(known as Balance
Retraining), many older
adults can return to a
more active lifestyle.

Audigy Group is proud to partner with
The American Institute of Balance™
(AIB), one of the country’s largest
multi-specialty centers for the evaluation
and treatment of dizziness and balance
disorders. We work closely with the AIB
for the certification of professionals,

How has your life changed since
receiving a hearing system? We
would love to hear from you! Send
us your success story and we may
publish it in a future newsletter.
Please send your information to
info@audiologyhears.com.
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I'll Have the Scallops and Hold the Loud Noise

Maximize your listening experience while dining in a restaurant

When you dine out with friends, you don’t expect to find yourself in the middle of an echo chamber.
But that’s often what happens to those with hearing difficulties, especially in restaurants with sleek
hardwood floors, high ceilings, wall-to-wall windows, and, of course, the loud music playing in the
background better suited for a rock concert than a dining experience.

Here are the five main areas to avoid when eating out.
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= l= Chirping birds may be nice, . Even in the quietest of restaurants, the
b Q¥ butnoise from passing cars o kitchen is still one of the loudest areas.
D and sidewalk traffic can be an Avoid sitting near the kitchen door and you'll
obstacle to better hearing. enjoy much more of your dinner conversation.
RESTROOMS

The most heavily trafficked
area of a restaurant is often
the hallway to and from the
public restrooms.
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can easily be a distraction the door comes more noise and
when you're seated next to another distraction from your
the waiter station. own dinner conversation.

WAITER STATION FRONT DOOR
The clink of glasses and dishes “J’ With each new customer walking in

So, Where
Should You Sit?

Public places present a challenge for the
hearing device user. Here are some tips
to help you hear your best so you can
enjoy dinner out with friends and family.

® Don't be shy. Tell the host, waiter and your
dining companions you have a hearing loss,
and request they slow down their speech,
speak a little louder and face you directly
while talking— you'll be glad you did.

@ If your hearing devices are set to
“directional,” remember to sit with your
back to the main source of noise.

@ Remember, noisy environments affect
everyone’s hearing, even those without
hearing difficulties.

@ Find carpeted restaurants with rolling
chairs, plants and sound-absorbent
materials on the tables and walls.

@ (Choose less busy days and times to
dine out.

@ Dine with a smaller number of people.

® Request that the staff turn down
background music.
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Conversation is a collaborative effort

between speaker and listener. The following
suggestions will help both the normal hearing
(in this case, the speaker) and the hearing
impaired (the listener) understand each

other better:

( SPEAKERS )

Speak in a slightly louder normal voice.

Do not shout. Shouting distorts not only the
voice quality, but also the lip movements.
Speak at a slightly slower rate. Do not
exaggerate lip movements.

Be visible.

First, attract the hearing impaired person’s
attention (e.g., tap them lightly on the shoulder).
Remember to sit close to the person, preferably
4-6 feet away, at eye-level when speaking.

Proximity may be the single most important
thing you can do to help the conversation’s
success. Avoid eating, gum chewing, or covering
your mouth when speaking. In addition,
adequate lighting should be available.

Use facial expressions.

This can help the listener remain on-topic and
pick up on cues of the conversation. Appropriate
gestures, if not overdone, can be helpful. Try to
avoid too many visual distractions.

(LISTENERS )

Inform others.

Do not hide the fact that you wear a hearing
instrument or that you depend on speech
reading to understand conversation. By letting
others know about your situation, you will make
communication easier for
all involved.

Select your setting.

If possible, avoid
communicating in a
noisy place. The best
environments for
conversations are those
free of background
noises. When convenient,
turn off the television,
radio, stereo, dishwasher
or other background
noises, and shut windows
and doors to enhance
communication.
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Learn speech reading.

Consider taking a course in lip reading or practice
it on your own. Speech reading can't replace a
hearing instrument, but it can supplement your
use of a device and will make conversations easier
to understand.

For more tips on communicating
with hearing loss, contact your
AudigyCertified™ professional.
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www.audiologyhears.com

Call today to take advantage of our exclusive offers!
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two-device hearing system.
Offer expires August 31, 2010. Y

(650 OFF
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As always, 75-day trial and 100% Service Satisfaction Guarantee in writing on new technology solutions.

6130 Southard Trace
Cumming, GA 30040

678.804.8004



